
T
H
E
 G
A
R
D
E
N
S
 A
T
 H
E
R
I
T
A
G
E
 G
R
E
E
N

C
O
N
D
O
M
I
N
I
U
M
 A
S
S
O
C
I
A
T
I
O
N
,
 I
N
C
.

8
0
0
 C
a
l
l
a
w
a
y
 C
o
u
r
t

C
h
a
t
t
a
n
o
o
g
a
,
 T
e
n
n
e
s
s
e
e
 3
7
4
2
1

N
E
W
S
L
E
T
T
E
R
-
 2
6-
A
u
g
u
s
t
 2
7
,
 2
0
2
1

D
E
A
R
 A
S
S
O
C
I
A
T
I
O
N
 M
E
M
B
E
R
S
:
 T
hi
s 
ne
ws
le
tt
er
 i
s 
be
in
g 
se
nt
 t
o 
yo

u 
to
 k
ee

p 
yo
u 
up
da
te
d:

G
ar
de
ns

 W
o
rk

 to
 b
e 
P
er
fo

rm
ed
:

1.
 R
o
of
s.
 
W
e
 h
av

e 
1
2
9
 u
ni
ts
 i
n 
th
e 
co
mp
le
x.
 1
09
 r
oo
fs
 w
er
e 
re
pl
ac
ed
 l
as
t 
ye
ar
 d
ue

 t
o 
th
e 
to
rn
ad
o 
Ap
ri
l,

2
02
0.
 W
e
 h
av
e 
2
0
 r
oo
fs
 l
ef
t 
u
n
d
a
m
a
g
e
d
 b
y 
th
e 
to
rn
ad
o 
pe
r 
th
e 
H
O
A
 i
ns
ur
an
ce
 c
o
m
p
a
n
y
 (
Mi
dd
le
 O
a
k
 —

Co
un
tr
y 
Mu
tu
al
 I
ns

ur
an

ce
 C
o
m
p
a
n
y
)
.
 
T
h
e
 c
la
im
 w
a
s
 s
et
tl
ed
 b
et

we
en

 t
he
 i
ns
ur
an
ce
 c
o
m
p
a
n
y
 a
nd
 t
he

H
O
A
 
la

st
 y

ea
r 

fo
r 

al
mo
st
 $
1,
00
0,
00
0.
00
 

Ev
er

y 
bi
t 
of
 t
hi
s 
in
su
ra
nc
e 
m
o
n
e
y
 
w
a
s
 u

se
d 

fo
r 
ro
of

r e
pl
ac
em
en
t.
 A
 
sm

al
l 
a
m
o
u
n
t
 o
f
 m
o
n
e
y
 w
a
s
 u

se
d 

fo
r 

tr
ee
 r
em
ov
al
 a

nd
 
Fe
lk
er
's
 
bi
ll
 f

or
 t

hi
s 
w
a
s

ap
pr
ox
im
at
el
y 
$1
2,
00
0.
 
Af
te
r 
th
e 
ro
of
 r
ep
la
ce
me
nt
s 
o
f
 t
he
 1
09
, 
th
e 
re
ma
in
in
g 
ro
of
s 
we
re
 i
ns
pe
ct
ed
 b
y

tw
o
 i
nd
ep
en
de
nt
 r
oo
fe
rs
 w
h
o
 s
ta
te
d 
th
ey
 w
er
e 

st
il
l 
in
 s
at
is
fa
ct
or
y 
co
nd
it
io
n 
an
d 
H
O
A
 h
ad
 t
im
e 
to
 r
ep
la
ce

th
e
m
 
T
h
e
 B
oa

rd
 e
le

ct
ed

 t
o 
tr
y 
to
 r
ep
la
ce
 5
 r
oo
fs
 p
er

 y
ea
r 
un

ti
l 
al
l 
we
re
 r
ep
la
ce
d.
 T
h
e
 B
oa

rd
 h
ad
 s
ev
er
al

es
ti
ma
te
s 
on
 u
pc
om
in
g 
n
e
w
 r
oo
fs
 l
as
t 
ye
ar
 a
s 
we
ll
 a
nd
 v
ot
ed
 t
o 
us
e 
T
h
e
 R
o
o
f
 S
ur
ge
on
, 
w
h
e
n
 t
he
 t
im
e

c a
m
e
,
 t
o 

re
pl
ac
e 
th
e 
re
ma
in
in
g 
2
0
 r
oo
fs
 
A
t
 t
he
 A
ug

us
t 
9,
 2
02
1 

re
gu
la
r 
Bo
ar
d 

me
et
in
g,
 t
he
 B
oa
rd

u n
an
im
ou
sl
y 
ap
pr
ov
ed
 n
e
w
 r
oo
fs
 f
or

 5
 u

ni
ts
 t
hi

s 
ye
ar
 —
 2
84
, 
42
8,
 4
44

, 
4
6
0
 a
nd
 4
72
1 

to
 t
he
 t
un
e 
of

$
10
,8
50
 p
er

 u
ni
t.
 
To

ta
ls

 $
54
,2
50
.0
0 
an
d 
th
at
 i
s 
if
 n
o
 d
a
m
a
g
e
 o
r 
an
y 

ro
tt

ed
 w
o
o
d
 d
is
co
ve
re
d 
du

ri
ng

 t
he

ro
o
f
 r
ep
la
ce
me
nt
 p
ro
ce
ss
. 
Ty
le
r 
Fl
ow
er
s 
—
 T
h
e
 R
o
o
f
 S
ur
ge
on
 w
il
l 
st
ar
t t

he
 w
o
r
k
 M
o
n
d
a
y
 8
/2
3/
21
 w
ea
th
er

pe
rm

it
ti

ng
. 
H
e
 w
il
l 
st
ar
t 
wi
th
 2
84

, 
th
en
 p
ro
ce
ed
 t
o 
42
8,
 4
44
, 
4
6
0
 a
nd
 4
72

. 
T
h
e
y
 w
il
l 
w
o
r
k
 M
o
n
d
a
y
 —

Fr
id
ay
, 
un
ti
l 
al
l 
ro
of
 w
o
r
k
 i
s 
co

mp
le
te
d 
(w

ea
th

er
 p
er
mi
tt
in
g)
.

2.
 C
o
nc

re
te
. 
W
e
 h
av
e 
se
ve
ra
l 
er
od
in
g/
sp
li
tt
in
g 
o
f
 co

nc
re
te
 a
re
as
. 
T
h
e
y
 a
re
 t
he
 e
nt
ra
nc
es
 t
o 
th
e 
50
0'
s 
an
d

7
00
's
, 
th
e 
ve
ry
 b
ac

k 
ro

ad
 b
y 
th
e 
re
te
nt
io
n 
po
nd
 t
o 
th
e 

le
ft
 a
nd
 r
ig
ht
 s
id

es
. 
T
h
e
 H
O
A
 B
oa
rd
 h
ad
 t
w
o
 b
id

s
fo
r 
te
ar
in
g 
up
, 
ha
ul
in
g 
of
f,
 r
ep
la
ci
ng
 a
nd
 r
ep
ou
ri
ng
 o
f 
co
nc
re
te
 i
n 
th
os
e 
ar
ea
s.
 
We
sl
ey
 P
al
me
r 
co
nc
re
te

b i
d 
c
a
m
e
 i
n 
at

 $
19
,0
00
. 

Je
d 
C
o
x
 C
on
cr
et
e 
bi

d 
c
a
m
e
 i
n 
at

 $
25
,0
00
. 
T
h
e
 B
oa
rd
 v
ot
ed
 u
na
ni
mo
us
ly
 t
o

ap
pr

ov
e 
th
e 
W
e
s
 P
al

me
r 

bi
d 
fo
r 
$1

9,
00

0.
00

. 
T
h
e
 w
or
k 

wi
ll
 s

ta
rt
 i
n 
ap
pr
ox
im
at
el
y 
4
 w
ee
ks
 w
ea
th
er

pe
rm

it
ti

ng
. 
W
e
 a
re
 a
ls
o 
ge
tt
in
g 
es
ti
ma
te
s 
on
 t
he
 r
et
ai
ni
ng
 w
al

l 
in
 f
ro

nt
 o
f
 2
0
8
 a
nd
 4
12
. 
T
h
e
 w
al
l 
cu
rr
en
tl
y

ha
s 
fa

ux
 r
oc

k 
an
d 

is
 i
n 
ne
ed
 o
f
 re

pa
ir
.

3.
 T

re
e 
L

in
e/
E
ro
si
o
n.
 
T
h
e
 t
re
e 
li
ne
 b
et

we
en

 T
h
e
 G
ar
de
ns
 a
nd
 H
er
it
ag
e 
Gr
ee
n 
Su
bd
iv
is
io
n 

is
 e
ro
di
ng
,

es
pe
ci
al
ly
 i
n 
th
e 
ve
ry
 b
ac

k 
o
f
 t
he
 c
om
pl
ex
. 

Th
is
 i
s 
du

e 
to
 w
at
er
 r
un
 o
ff
 c
om

in
g 
fr

om
 H
er

it
ag

e 
Gr
ee
n

S
ub
di
vi
si
on
. 
A
n
d
y
 F
el
ke
r,
 F
el

ke
r 
La
nd
sc
ap
in
g 
ha
s 
gi
ve
n 
us
 a
 p
ro
po
sa
l 
fo
r 
fi
xi
ng
 t
he
 t
re
e 
li
ne
 e
ro
si
on

pr
ob

le
m.

 
T
h
e
 p
ro
po
sa
l 
wi
ll
 r
eq
ui
re
 a
 l
ot

 o
f 
m
a
n
 h
ou
rs
, 
eq

ui
pm

en
t 
co
st
s,
 m
at
er
ia
l 
co
st
s,
 e
tc
. 
T
h
e
 q
uo
te

fo
r 
$1
2,
98
0.
00
 w
a
s
 a
pp
ro
ve
d 
by
 t
he
 H
O
A
 B
oa
rd
. 
A
n
d
y
 w
il
l 
st
ar
t 
w
o
r
k
 w
it
hi
n 
th
e 
ne
xt
 f
e
w
 w
ee
ks
.

A
ll

 a
bo
ve
 w
o
r
k
 w

il
l 
be
 p

ai
d 

fo
r 
ou
t 
of

 t
he
 F

ir
st
 C
it
iz
en
s 
M
o
n
e
y
 M
ar
ke
t 
Ac
co
un
t 
wh
ic
h 

ba
la
nc
e 

is
cu

rr
en
tl
y 
$9

2,
76

9.
96

. 
T
h
e
 a
bo
ve
 a
pp
ro
ve
d 
wo
rk
 t

ot
al
s 
$8
6,
23
0.
00
 w
hi
ch
 w
ou

ld
 l

ea
ve
 a
 b

al
an
ce
 o
f

$
6,
53
9.
96
 i
n 
th
at
 M
M
 a
cc
ou
nt
.

4
. 
T
he

 H
O
A
 d
ue

s 
fo

r 
th
e 
U
pc
o
m

in
g 
Y
ea

r,
 2
0
22

 w
il

l 
in
cr
ea
se

 b
y 
$
2
5 
pe

r 
m
on

th
 p
er

 u
ni
t 
fo

r 
a 

to
ta

l 
of

$
19
0
 p
er

 m
on

th
 f
or

 t
he

 y
ea

r 
20
2
2
 —

 s
ta
rt
in
g 
Ja
n
ua

ry
 1
, 
20
22

. 
[
A
s
 a
 r
em
in
de
r:
 t
he
 H
O
A
 w
a
s
 t
ur

ne
d 
ov
er

to
 t
he
 B
oa

rd
 b
y 
th
e 
de

ve
lo

pe
r,

 A
.L
. 
Ja

me
s 
on
 3
/2
/2
00
9.
 A
t
 t
ha
t 
ti
me
 d
ue

s 
we
re
 $
1
3
0
 p
er

 m
on

th
. 
W
e
 a
re

cu
rr
en
tl
y 
at
 $
1
6
5
 p
er

 m
on
th
. 
D
u
e
s
 h
av

e 
go
ne
 u
p 
on
ly
 $
3
5
 i
n 
th
e 
la
st
 1
3 
ye
ar
s.
] 
La
te
 f
ee
s 
wi

ll
 i
nc
re
as
e 
to

$
19
.0
0 
pe

r 
mo
nt
h.
 T
h
e
 2
0
2
2
 b
ud
ge
t 
is

 b
ei
ng
 p
ro
vi
de
d 
to
 y
ou
 a
nd
 c
an
 b
e 
fo
un
d 
on
 t
he
 n
ex
t 
pa
ge
 a
nd
 w
il
l

al
so
 b
e 

pu
bl
is
he
d 
on
 o
ur
 w
eb
si
te
 t
he
ga
rd
en
sa
th
er
it
ag
eg
re
en
.o
rg
. 

T
h
e
 2
0
2
2
 b
ud
ge
t 
al
lo
ws
 f
or
 r
es

er
ve

it
em
s 
(l
is
te
d 
be
lo
w 
@
 #
5
 b
el
ow
) 
as

 w
el
l 
as
 e
xp

en
se

s 
su
ch
 a
s 
el
ec
tr
ic
it
y,
 l
an

ds
ca

pi
ng

, 
ir
ri
ga
ti
on
, 
wa
te
r 
fo
r

ir
ri

ga
ti

on
 
sy
st
em
, 
H
O
A
 
in
su
ra
nc
e 

co
ve
ri
ng
 
th
e 

ou
ts
id
e 

o
f
 
un
it
s,
 
pe
st
 
co
nt
ro
l,
 
te
rm
it
e 

co
nt
ro
l,

ac
co
un
ti
ng
/b
oo
kk
ee
pi
ng
 

se
rv
ic
es
, 

ba
nk
/l
oc
kb
ox
 

se
rv
ic
es
, 

we
bs
it
e/
co
mp
ut
er
/i
nt
er
ne
t/
do
ma
in
 
n
a
m
e

se
rv
ic
es
, 
ga
rb
ag
e 
se
rv
ic
es
, 
et
c.

5.
 D

ue
s 
fo

r 
20
22

. 
N
e
w
 D
u
e
s
 f
or
 u
pc
om
in
g 
2
0
2
2
 b
ud
ge
t 
we
re
 d
is

cu
ss

ed
 a
nd
 a
pp
ro
ve
d 
at

 t
he
 A
ug

us
t 
9,

2
02

1 
Bo
ar
d 
Me
et
in
g.
 D
u
e
 t
o 
C
O
V
I
D
 i
n 
20

20
-2

02
1 
th
e 
Bo
ar
d 
el

ec
te

d 
no

t 
to
 g
o
 u
p 
on
 d
ue

s 
th
e 
pa

st
 y
ea
r.

B
y
 l
ow

er
in

g 
th
e 
a
m
o
u
n
t
 w
e
 p
ut
 i
n 
re

se
rv

es
 l
as
t 
ye
ar
 (f

ro
m 
$5
0,
00
0 
to
 $
40
,0
00
) 
w
e
 w
er
e 
ab

le
 t
o 
ke
ep
 d
ue

s
at

 $
16
5.
 
Be
ca
us
e 
pr
ic
es
 h
av
e 
in
cr
ea
se
d 
ac
ro
ss
 t
he
 B
oa
rd
 f
ro

m 
ou
r 
ve
nd
or
s 
an
d 
be
ca
us
e 
of
 a
ll
 t
he
 w
or
k

th
at

 c
on
ti
nu
es
 t
o 
be
 p
er
fo
rm
ed
 i
n 
T
h
e
 G
ar
de
ns
 a
nd
 a
ls
o 
be
ca
us
e 
w
e
 n
ee
d 
to
 s
av

e 
in

to
 r
es

er
ve

s 
ad

di
ti

on
al

m
on
ie
s 
to
 c
ov
er
 u
pc
om
in
g 
15
 r
oo

f 
re
pl
ac
em
en
ts
 f
or
 t
he
 n
ex
t 
f
e
w
 y
ea

rs
, 
w
e
 n
ee
d 
to
 i
de
al
ly
 p
ut
 m
o
r
e
 i
nt

o
re
se
rv
es
 i
n 
20
22
--
 f
or
 c
on
ti
nu
in
g 
up
co
mi
ng
 r
es
er
ve
 e
xp

en
se

s 
—
 r
ep
la
ce
me
nt
 o
f 
pa
ti
o 
do
or
s,
 g
ar
ag
e 
do

or
s,

w
in
do
ws
, 
pa
in
ti
ng
, 
et
c.
 [
A
s
 a
 m
at
te
r 
of
 p
oi

nt
, 

la
st

 y
ea
r 
w
e
 s
pe
nt
 $
64
,4
50
.1
0 
fr
om
 r
es
er
ve
s 
to
 p
ay

 f
or

m
ai
nt
ai
ni
ng
 a
ll
 t
he
se
 r
es
er
ve
 i
te

ms
 —
 p
ai
nt
in
g 
of
 u
ni
ts
, 
w
i
n
d
o
w
 r
ep

la
ce

me
nt

s,
 g
ar
ag
e 
do
or
 r
ep
la
ce
me
nt
s,

p
at
io
 d
oo
r 
re
pl
ac
em
en
ts
. 
W
e
 i
de
al
ly
 w
ou

ld
 n
ee
d 
to

 p
ut
 i
nt
o 
re

se
rv

es
 6
0,
00
0 
+
 t
o 
co
ve
r 
up
co
mi
ng
 r
oo
f

re
pl
ac
em
en
ts
 w
it
hi
n 
th
e 
ne
xt
 f
iv
e 
ye

ar
s.

[
Es
ta
bl
is
hm
en
t 
o
f
 D
ue

s:
 P
ur
su
an
t 

to
 
th
e 

Ma
st
er
 
De
ed
, 

Ar
ti
cl
e 

8,
 S

ec
ti
on
 
8.

2 
- 

Co
mp
ut
at
io
n 

of
A
ss
es
sm
en
ts
: 
An
nu
al
 B
ud
ge
t 

st
at

es
 i
n 

pa
rt
: 
"
T
h
e
 B
oa
rd
 s

ha
ll
 p

re
pa
re
 a
nd
 a
do
pt
 a
n 

es
ti
ma
te
d 
an
nu
al

bu
dg
et
 f
or
 e
ac

h 
fi

sc
al

 
ye
ar
 o
f
 t
he
 A

ss
oc
ia
ti
on
. 

T
h
e
 a

nn
ua
l 

bu
dg
et
 s

ha
ll

 p
ro
vi
de
 f

or
 a
 r

es
er

ve
 f

or
co

nt
in

ge
nc

ie
s 
fo
r 
th
e 
ye
ar
 .
..
 a
nd
 a
 r
es
er
ve
 f
or
 r
ep
la
ce
me
nt
s,
 al

l 
in
 s
uc
h 
re
as
on
ab
ly
 a
de
qu
at
e 
am
ou
nt
s 
as

sh
al
l 
be

 d
et

er
mi

ne
d 
by
 t
he
 B
oa
rd
. 
T
h
e
 B
oa

rd
 s
ha
ll
 c
au
se
 a
 c
op
y 
of
 t
he
 b
ud
ge
t 
an
d 
a 
st
at
em
en
t 
of

 t
he

am
o
u
n
t
 o
f
 t
he
 a
ss
es
sm
en
ts
 t
o 
be

 l
ev

ie
d 
ag
ai
ns
t 
ea

ch
 U
ni
t 
fo
r 
th
e 
fo

ll
ow

in
g 
fi

sc
al

 y
ea
r 
to
 b
e 
de
li
ve
re
d 
or

m
ai

le
d 
to
 e
ac

h 
O
w
n
e
r
 n
ot
 m
o
r
e
 t
ha
n 
si
xt
y (
6
0
)
 d
ay
s,
 f
ol

lo
wi

ng
 t
he
 m
ee

ti
ng

 o
f 
th
e 
Bo
ar
d 

at
 w
hi
ch
 s
uc

h
b
ud
ge
t 
sh
al
l 
ha
ve
 b
ee
n 
ad
op
te
d.
" 

Se
ct
io
n 
8.

3 
of
 th

e 
By
la
ws
, (
b
)
 B
ud
ge
t 
an
d 
Co
ll
ec
ti
on
 o
f 
As
se
ss
me
nt
s

st
at
es
 i
n 

pa
rt
, 
"E
ac
h 

ye
ar
 o
n 
or
 b
ef
or
e 
Se

pt
em

be
r 

1,
 t
he
 b
oa
rd
 s
ha
ll
 e
st
im
at
e 
th
e 
an
nu
al
 b
ud
ge
t 
o
f
 t
he



c
o
m
m
o
n
 t
x
p
e
n
s
e
s
 (the "

A
n
n
u
a
l
 B
u
d
g
e
t
"
)
 .
 .
 .
 a
n
d
 shall notify e

a
c
h
 M
e
m
b
e
r
 .
 .
 .
 in writing a

s
 to the

am
o
u
n
t
 of such estimate .

. . .]

6
. P

aym
ent of D

ues. 
Please r

e
m
e
m
b
e
r
 all H

O
A
 dues are due the 1st o

f
 each month, considered late after

the 10th of each month and should be timely mailed to our bank's lockbox address which is: T
h
e
 Gardens

at Heritage Green C
A
I
,
 P. 0

.
 B
o
x
 63305, Charlotte, N

C
 
28263-3305. (Please note that it takes the

lockbox 7
 - 10 days to process a payment). 

If you decide to set up s
o
m
e
 type of electronic pay please

contact Denise Betts s at First Citizens (
4
2
3
)
 510-7020 to help accomplish this. 

Please mail only
correspondence to 8

0
0
 Callaway Court, Chattanooga, T

N
 
37421 

address. 
N
e
w
 coupon books for

1/1/2022 —
 12/31/2022 will be ordered for all and mailed out the last 2

 weeks of December, 2021. If you
do
 not get a

 n
e
w
 coupon b

o
o
k
 by D

e
c
e
m
b
e
r
 31, 2021 please contact Ursula at ursula@

ep
bfi.com

. 
O
u
r

A
R
 has been in excellent shape the past year with all paying timely. T

h
a
n
k
 you so very m

u
c
h
!

7. 
A
rch

itectural C
o
m
m

ittee. 
T
h
e
 Architectural Committee would like to remind everyone that any

o
w
n
e
r
 desiring to m

a
k
e
 any exterior change, improvement or addition must obtain approval for the

change from their committee. T
h
e
 change must be submitted in writing on the "

C
h
a
n
g
e
 Request F

o
r
m
"

w
hich is the very last page o

f
 our Rules and R

e
g
s
 and can also be found on the gardens website under

"
C
h
a
n
g
e
 
Request 

Form/Exterior." 
Also 

r
e
m
e
m
b
e
r
 
the 

Architectural 
Committee 

is 
responsible 

for
allowing placement of a satellite dish at a respective unit. Satellite dishes m

a
y
 not be mounted on the roof

of
 any unit due to roof damage/insurance concerns. It you need to submit anything to them please d

o
 so

to
 Margaret Lorimer at m

arg
lo

rim
er@

co
m
cast.net.

(
a) R

epainting of
 H
o
m
es/C

o
lo

r C
h
anges. 

T
h
e
 Board has allowed color changes to units as of our April,

20
1
9
 board meeting with several conditions. A

 unit o
w
n
e
r
 m
a
y
 change the color of their unit. If the unit

is scheduled to be painted the unit o
w
n
e
r
 will need to pay the extra to have the color changed. (Color

changes will require 2
 coats to be painted to cover up any "bleeding" from the original color. T

h
e
 H
O
A

budget only allows for one coat to be painted). If the unit is not u
p
 to be painted and the unit o

w
n
e
r
 wants

it painted, the unit o
w
n
e
r
 must pay the full a

m
o
u
n
t
 to have the unit color changed. T

h
e
 color must be an

existing color in the complex. 
Color changes must be approved by the Board. T

i
m
 M
o
r
g
a
n
 is the only

vendor allowed to paint in the complex. W
e
 do not permit outside vendors/painters to c

o
m
e
 in.

8. 
L
andscape/M

ainten
ance C

o
m
m

ittee. 
Mowing/trimming continues on Wednesdays. 

Please be sure
your gates are unlocked if you want service in your courtyard. If there is something special you need
leave a big note on your gate. Please have your gates unlocked by 7:00 a.m. since m

o
w
e
r
s
 start early due

to
 the heat o

f
 the day. TruGreen continues to spray the Gardens grass with fertilizers, etc.. O

n
c
e
 weather

cools d
o
w
n
 w
e
 will order bushes to replace the dead ones.. 

W
e
 continue to have patio door/water issues

an
d
 have m

a
d
e
 repairs, ordered n

e
w
 doors, etc. 

If you detect a problem with your doors please contact
ursula@epbfi.com.

9. T
rash days contin

ue to be T
h
ursdays. 

Please be sure to pull your trash out and put on sleeve o
f
 your

driveway. 
Please use liners in your trash cans. 

Stephens Garbage has n
o
 w
a
y
 of disposing of "loose

items". T
h
e
 H
O
A
 contract with Stephens Garbage is for "

k
itchen trash item

s". 
If you need Stephens to

pick up large items such as furniture, chairs, mattresses, etc. please contact Charlie Stephens to let them
k
n
o
w
.
 
T
h
e
y
 will need to order/bring in an extra truck and m

a
y
 or m

a
y
 not charge extra for removal of

large items. 
T
h
e
y
 can be contacted at 423.693.5132. Reminder: per our H

O
A
 rules, Rule #36, "Trash

containers of any type must be concealed out o
f
 site except for on collection days." 

Please be sure to
re
m
o
v
e
 trash cans to the courtyard area/behind your fence or garage after trash runs on Thursdays.

10. P
est C

ontro
l and O

ther S
erv

ices N
um

bers. 
O
u
r
 termite control c

o
m
p
a
n
y
 is Northwest Exterminating.

T
hey bought out Jody Millard. P

h
o
n
e
 numbers are (

4
2
3
)
 833-5760 or (

4
2
3
)
 877-0111. T

h
e
y
 will be on

o
ur property the 3

'
 Tuesday of each month for spraying. (

T
h
e
y
 will be spraying a quarter o

f
 the units on

the outside each time until all are done.) If you need outside service, please call them and tell them to stop
by
 and service your unit.

11. M
iscellaneous 

Item
s/M

aintenan
ce 
R
em

in
ders. 

Per 
Rule #20, "Each 

o
w
n
e
r
 is 

responsible for
m
aintaining their H

V
A
C
 unit, including regular maintenance thereof." This includes hot water heaters as

w
ell as regular maintenance o

f
 garage doors/tracts. 

In case you have any problems with your garage
door, please contact Northgate Doors or a reputable garage door c

o
m
p
a
n
y
 such as Access Doors. 

Please
get an estimate of repairs and send to Ursula at ursula@

epbfi.co
m

 for approval before having w
o
r
k
 done

if
 you want to be reimbursed. 

T
h
e
 H
O
A
 is not responsible for garage door openers. 

Only the physical
garage door.

12. P
ark

in
g. 

Please r
e
m
e
m
b
e
r
 to keep your vehicles parked in your garage/driveway and L

O
C
K
E
D
.
a
t

all times. T
h
e
 parking lots on the main Callaway R

o
a
d
 and in the back are for visitors- no parking on

roads or blocking alleyways. Please let guests k
n
o
w
 of the rules as well. Blocking the road and alleyways

w
ill prevent emergency vehicles, fire trucks, and even unit owners from getting to their destination

especially in case o
f
 emergency.

13. 
N
eigh

borh
oo

d 
W
atch. 

Please 
contact 

the 
Chattanooga 

Police 
Department 

-
w
w
w
. ch

a tt
anoo

ga.go
v/po

li ce-d epart
m
ent: 

N
o
n
 
emergency 

dispatch 
- 

622-0022 (report 
suspicious

activity/people); 911 - E
m
e
r
g
e
n
c
y
 number; T

h
e
 Chattanooga Police Department main n

u
m
b
e
r
 is 698-

2525. 
Please keep all vehicles locked and r

e
m
o
v
e
 valuables from your car. T

h
e
 Board has looked into

d
ifferent types of security for the complex. A

t
 this time, w

e
 will hire randomly and only w

h
e
n
 necessary,

an off duty police officer for weekend nights versus gating the complex.
(
a) S

o
licitors. 

If a solicitor c
o
m
e
s
 to your door please tell them that they are on private property, there

are "no solicitation/no trespass signs" posted and contact the Chattanooga Police Department.


