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b
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A
c
u i
ty
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ur
a
nc
e
 C
o
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ny
. 
W
e
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av
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ra
l 
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e
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e
w
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ur
an
ce
 p
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ic
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id
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th
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at
io
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 m
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o
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a
n
y
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h
e
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in
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nc
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li
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 c
an
 b
e 
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d 
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 o
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w
eb
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 t
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ga
rd
en
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th
er
it
ag
eg
re
en
.o
rg
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te
r 
"l
ib
ra
ry
 d
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um
en
ts
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cr
ol
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o
w
n
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ns
ur
an
ce
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ro
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 t
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e

bo
tt
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n
d
 y
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il
l s
e
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 p
ol
ic
y 
an
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nt
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at
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li
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it
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an
d

th
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xt
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in
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 c
on
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ct
 i
nf
or
ma
ti
on
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T
h
e
 fu

ll
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ol
ic
y 
ca
n 
be
 p
ri

nt
ed
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ro

m 
th

e 
we
bs
it
e 
an

d 
it
 i
s 
ap
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ox

im
at

el
y
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 p
ag
es
. 
O
u
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 m
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ai
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 b
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ck
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d
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d a
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 c
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ce
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 C
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 C
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tt
an
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ga
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ui
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oo
f 
of
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pa

y/
ne

ut
er

 b
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pr
ov
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ur
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ia
n

a
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 c
ur
re
nt
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 C
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tt
an

oo
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 l
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 b
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 b
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 c
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 f
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 D
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c
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b
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o
m
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d
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 c
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n
e
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d
a
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e 
be

 s
ur
e 
yo
ur

ga
te
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ar
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un
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ed
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f y
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a
n
t
 s
er
vi
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 i
n 
yo
ur
 c
ou
rt
ya
rd
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ea
se
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ke
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a.
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n
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in
g 
da

ys
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W
e
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il

l 
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nt
in
ue
 t
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t 
un

it
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in
 t
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 s
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in
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 T
h
e
 a
ll
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 t
ha

t 
w
e
r
e
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be
 r
e-
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nc
re
te
d 

la
st

ye
ar
 wi

ll
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e 
d
o
n
e
 t
hi
s 
sp
ri
ng
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W
e
 c
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ti
nu
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to
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ch

 D
oo
r/
wa
te
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e 
m
a
d
e
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n
e
w
 doors, etc. If you detect a

 problem with your doors please contact ursula@epbfi.com. Also w
e
 will start

pressure washing sidewalk's on a
n
 a
s
 needed basis a

s
 soon a

s
 weather allows.

8
. 
T
ras

h da
ys c o

ntin
ue

 to be
 T

h
urs

da
ys. Please be sure to pull your trash out and put on sleeve of your

d
riveway. Please use liners in your trash cans. Break d

o
w
n
 any boxes. Stephens G

a
r
b
a
g
e
 has n

o
 w
a
y
 of

disposing of "loose items". T
h
e
 H
O
A
 contract with Stephens G

a
r
b
a
g
e
 is for "

kitc
he

n tras
h ite

m
s" . If you need

S
tephens to pick up large items such a

s
 furniture, chairs, mattresses, etc. please contact Charlie Stephens

to
 let t

h
e
m
 k
n
o
w
 in advance. T

h
e
y
 will need to order/bring in an extra truck and m

a
y
 or m

a
y
 not charge extra

f or removal of large items. T
h
e
y
 can be contacted at 423.693.5132. Reminder: per our H

O
A
 rules, Rule #36,

"Trash containers of any type m
u
s
t
 be concealed out of site except for o

n
 collection days." Please be sure to

re
m
o
v
e
 trash c

a
n
s
 to the courtyard area/behind your fence or garage after trash runs o

n
 Thursdays. W

e
c
ontinue to have unit o

w
n
e
r
s
 leaving their trash cans outside by the garage.

9
. 
P
est C

o
ntro

l a
nd O

the
r S

e
rvices 

N
u
m
be

rs. 
O
u
r
 termite control c

o
m
p
a
n
y
 continues to be Northwest

E
xterminating formerly Jody Millard (423) 822-5760 (Ooltewah office) or (423) 877-0111 (Hixson office). T

h
e
y

a
re still responsible for our pest control. T

h
e
y
 will be on our property the 3rd T

u
e
s
d
a
y
 of each month for

s
praying. If you cannot wait til the 3rd T

u
e
s
d
a
y
 of the month please arrange a

 day for extra spraying for ants,
b
ugs, etc. of the outside of your unit directly with them. (They will be spraying a

 quarter of the units on the
o
utside each time until all are done.) Y

o
u
 d
o
 not need to contact a

 board m
e
m
b
e
r
 to ask for the a

b
o
v
e

s
ervices. Simply call the vendor and they will charge the H

O
A
.
 R
e
m
e
m
b
e
r
 the H

O
A
 covers the outside not

th
e
 inside for spraying. T

h
e
 annual termite inspection to the exterior of units took place T

u
e
s
d
a
y
 January 18,

2
022. Please leave your gates o

p
e
n
 that day.

1 0. M
is
ce

lla
ne
o
us

 Ite
m
s/M

a
inte

na
nce

 R
e
m

inde
rs. Per Rule #20, "

E
a
c
h
 o
w
n
e
r
 is responsible for maintaining

their H
V
A
C
 unit, including regular maintenance thereof." This includes hot water heaters a

s
 well a

s
 regular

m
aintenance of garage doors/tracts. In case you have any problems with your garage door, please contact

N
orthgate Doors (speak with Marilyn) or another reputable garage door c

o
m
p
a
n
y
.
 If there is a

 problem with
your garage door please get a

n
 estimate of repairs a

n
d
 send to Ursula at urs

u
la

e
p
bfi.co

m
 for approval

before having work done. T
h
e
 H
O
A
 is not responsible for garage door openers. Only the physical garage

door. F
e
n
c
e
s
 are unit o

w
n
e
r
 responsibility a

s
 well s

o
 please be sure to k

e
e
p
 clean. Tim Morgan can be hired

to
 help with this at a

 minimal fee to you. His no. is 423.421.1078. Also with the cold weather upon us please
be
 sure a

n
d
 let your faucets drip at night to prevent pipes from bursting - especially if the pipes are on an

e
xterior wall. O

p
e
n
 cabinet doors, etc.

1
1. P

a
rking. Please r

e
m
e
m
b
e
r
 to keep your vehicles parked in your garage/driveway. T

h
e
 parking lots on the

m
ain Callaway R

o
a
d
 and in the back are for visitors. N

o
 parking in grass, no commercial trucks allowed

unless they are servicing your unit, n
o
 parking o

n
 roads or blocking alleyways. This has occurred several

ti
m
e
s
 in the past and everyone n

e
e
d
s
 to let their guests k

n
o
w
 of the rules a

s
 well. Blocking the road and

alleyways will prevent e
m
e
r
g
e
n
c
y
 vehicles, fire trucks, and even unit o

w
n
e
r
s
 from getting to their destination

especially in case of emergency.

12. F
ire

 P
rotectio

n/F
ire

 H
yd

ra
nts. Pye-Barker has o

n
c
e
 again inspected all fire hydrants o

n
 12/16/21. T

h
e

report can be found o
n
 the website.

13. N
e

ig
h
bo

rho
o
d W

atc
h. Please contact the Chattanooga Police Department - w

w
w
.c
hatta

no
o
qa.qo

v/po
lice-

de
pa

rtm
e
nt: 

N
o
n
 - e

m
e
r
g
e
n
c
y
 dispatch - 622-0022 (report suspicious activity/people); 911 - E

m
e
r
g
e
n
c
y

n
umber; T

h
e
 Chattanooga Police Department main n

u
m
b
e
r
 is 6

9
8
2
5
2
5
.
 Please keep all vehicles locked and

re
m
o
v
e
 valuables from your car. T

h
e
 Board has looked into different types of security for the complex. At this

time, w
e
 will hire randomly and only w

h
e
n
 necessary, an off duty police officer for w

e
e
k
e
n
d
 nights versus

g
ating the complex.

(
a
)
 Whether it is the holidays or not, it is important that not only during the holidays but at all times —

 you
s
hould k

e
e
p
 your vehicles in your garage if possible. If not keep your car doors locked at all times; items in

vehicles should be r
e
m
o
v
e
d
 from sight and garage doors should be kept d

o
w
n
 to avoid becoming a

 victim of
theft. M

a
n
y
 people have installed c

a
m
e
r
a
s
 through their security system c

o
m
p
a
n
y
 or even installed "Ring" or

s
omething similar This m

a
y
 be something you w

a
n
t
 to check into a

s
 well.

14. S
o

lic
ito

rs. W
e
 have had several complaints from unit o

w
n
e
r
s
 in regards to solicitors. If a

 solicitor or a
n
y
o
n
e

not w
e
l
c
o
m
e
 c
o
m
e
s
 to your door please tell t

h
e
m
 that they are on private property, there are "

n
o
 solicitation/no

trespass signs" posted and contact the Chattanooga Police Department. Y
o
u
 d
o
 not have to ha

ve
 the police

co
m
e
 to your unit. Simply ask for a

 drive through if you d
o
 not wish t

h
e
m
 to contact you back.

15. A
n
no

u
nce

m
e
nts. 

T
h
e
 

H
O
A
 

often 
puts 

out 
a
n
n
o
u
n
c
e
m
e
n
t
s
 

o
n
 

the 
website 

—
the

ga
rde

nsathe
rita

g
e
g
re
e
n.o

rg. 
While w

e
 are a

w
a
r
e
 s
o
m
e
 unit o

w
n
e
r
s
 d
o
 not have a

 computer, w
e
 also try

to
 post these s

a
m
e
 a
n
n
o
u
n
c
e
m
e
n
t
s
 at the postal unit for all to read. T

h
e
s
e
 a
n
n
o
u
n
c
e
m
e
n
t
s
 are anything from

information about events occurring in the complex, to reminders of different items coming up. If you would
like to receive these a

n
n
o
u
n
c
e
m
e
n
t
s
 which will g

o
 to your email o

n
 your computer, you need to sign up.

U
nfortunately, this is not something the H

O
A
 board can d

o
 for you. Y

o
u
 need to d

o
 this from your computer.

T
o s

ig
n u

p yo
u ne

e
d to (

a) g
o into o

ur w
e
bs

ite, (
b) sc

ro
ll do

w
n o

n the
 left

 a
nd e

nte
r o

n "lo
g

in." (
c) F

ill o
ut the

info
rm
atio

n the
y re

q
ues

t. (
d) T

ha
t re

q
uest w

ill the
m

 co
m
e to the

 H
O
A

 w
e
bs

ite
 a
nd yo

u w
ill be le

t in a
nd g

ive
n 

a pass
w
o
rd. 

F
ro
m

 that po
int o

n yo
u s

ho
u

ld sta
rt re

ce
iving a

n
no

u
nce

m
e
nts.


