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ce
s 
b
e
t
w
e
e
n
 t
he

 t
w
o
 a
re
 t
he

 (
1
)
 $
5
,
0
0
0
 d
ed

uc
ti

bl
e 
to
 (
2
)
 $
10

,0
00

. 
T
h
e
 H
O
A

B
oa

rd
 h
a
s
 a
pp

ro
ve

d 
Ac

ui
ty

 R
e
n
e
w
a
l
 p
ol
ic
y 
#
2
 (
2
)
 fo

r 
$
6
3
,
0
0
0
 p
er

 y
ea

r.

T
h
e
 r
ea
so
n 
fo

r 
th

e 
in

cr
ea

se
 i
n 
th

e 
in
su
ra
nc
e 
po
li
cy
 f
ro

m 
$
5
8
,
0
0
0
 p
er
 y
ea
r 
to
 $
6
3
,
0
0
0
 p
er
 y
ea
r 
is

be
c
a
u
s
e
 A
cu

it
y 
h
a
s
 i
nc

re
as

ed
 b
ui

ld
in

g 
co
ve
ra
ge
s 
si
nc
e 
la
st
 y
ea

r.
 T
h
e
 t
ot
al
 v
al
ue
 o
f 
al

l 
bu

il
di
ng
s



last year w
a
s
 $
1
9
,
1
2
5
M
.
 T
h
e
 value h

a
s
 n
o
w
 increased greatly to $

2
1
,
9
2
9
M
.
 This is by far the

g
reatest driver w

h
e
n
 it c

o
m
e
s
 to premiums. O

u
r
 insurance agent, Chandler Burke also looked to

p olicies with other insurance companies, s
u
c
h
 a
s
 Nationwide, Allstate, etc.. All w

a
n
t
e
d
 a
 higher

d
eductible  pe

r b
u

ild
ing which would h

a
v
e
 greatly increased the insurance costs for all a

n
d
 would

h a
v
e
 e
x
c
e
e
d
e
d
 Acuity policy costs greatly.

6
. 

H
O
A
 Ins

u
ra
nce

 C
o
nta

c t: 
O
u
r
 insurance agent is: Chandler Burke, McIntire &

 Associates, 3
5
5
 1St

S
treet, N

W
,
 Cleveland, T

N
 
3
7
3
1
1
;
 office (423.472.5058); email is c

b
u
rk e

m
c

intire
ins.co

m
.

7 . 
M
o
rtg
a
g
e
 C
o
m
pa

n
y P

ro
of of Ins

u
ra
nc e: 

M
a
n
y
 mortgage c

o
m
p
a
n
i
e
s
 require proof of insurance. W

h
e
n

as
k
e
d
 

for 
proof 

of 
H
O
A
 

insurance 
coverage 

please 
g
o
 

to 
the 

H
O
A
 

website,

t hegardensatheritagegreen.org. 
(you 

d
o
 
not h

a
v
e
 to log 

in). 
Scroll to library d

o
c
u
m
e
n
t
s
.
 

Click o
n

i nsurance. Scroll to e
n
d
 of insurance a

n
d
 you will find the m

o
s
t
 recent policies (in pdf form a

n
d
 in full) a

s

w
ell a

s
 insurance agent contact. 

Y
o
u
 c
a
n
 simply click o

n
 the" Acuity Insurance Policy 9/25/22-9/25/23"

a
nd upload it to your mortgage c

o
m
p
a
n
y
'
s
 insurance profile link, or print off the policy a

n
d
 send/mail to

y our mortgage c
o
m
p
a
n
y
 for proof of insurance.

8 . A
rc
h

ite
ctu

r a
l C
o
m
m

itte
e. 

T
h
e
 Architectural C

o
m
m
i
t
t
e
e
 would like to remind everyone that a

n
y
 o
w
n
e
r

d
esiring to m

a
k
e
 a
n
y
 exterior c

h
a
n
g
e
,
 i
m
p
r
o
v
e
m
e
n
t
 or addition m

u
s
t
 obtain approval beforehand for the

c
h
a
n
g
e
 from their committee. 

T
h
e
 c
h
a
n
g
e
 m
u
s
t
 b
e
 submitted in writing o

n
 the "

C
h
a
n
g
e
 R
e
q
u
e
s
t
 F
o
r
m
"

w
hich is the very last p

a
g
e
 of our Rules a

n
d
 R
e
g
s
 a
n
d
 can also b

e
 found o

n
 the gardens website under

"
C
h
a
n
g
e
 R
e
q
u
e
s
t
 Form/Exterior.".

9
. R

e
pa

int ing of H
o
m
es/C

o
lo

r C
ha

nge
s. 

A
s
 of March, 2

0
1
9
 the Board had not allowed color c

h
a
n
g
e
s
 to

u
nits - only shutter a

n
d
 front door color changes. 

In our April, 2
0
1
9
 board meeting, the Board voted to

a
llow color c

h
a
n
g
e
s
 with several conditions. A

 unit o
w
n
e
r
 m
a
y
 c
h
a
n
g
e
 the color of their unit. 

If the unit is

s
cheduled to be painted the unit o

w
n
e
r
 will n

e
e
d
 to pay the extra to h

a
v
e
 the color c

h
a
n
g
e
d
.
 
(Color

c
h
a
n
g
e
s
 will require 2

 coats to b
e
 painted to cover u

p
 a
n
y
 "bleeding" from the original color. 

T
h
e
 H
O
A

b
udget only allows for o

n
e
 coat to b

e
 painted). 

If the unit is not u
p
 to b

e
 painted a

n
d
 the unit o

w
n
e
r
 w
a
n
t
s

it painted, the unit o
w
n
e
r
 m
u
s
t
 pay the full a

m
o
u
n
t
 to h

a
v
e
 the unit color c

h
a
n
g
e
d
.
 T
h
e
 color m

u
s
t
 b
e
 a
n

e
xisting color in the complex. 

Color c
h
a
n
g
e
s
 m
u
s
t
 b
e
 approved by the Board. 

T
i
m
 M
o
r
g
a
n
 is the only

vendor allowed to paint in the complex. W
e
 d
o
 not permit outside vendors/painters to c

o
m
e
 in to paint the

o
utside of units.

10. 
La

nds
ca

pe/M
a

inte
na

nce
 C
o
m
m

itte
e. 

Mowing/trimming continues o
n
 W
e
d
n
e
s
d
a
y
s
.
 
Please b

e
 sure

your gates are unlocked if you w
a
n
t
 service in your courtyard. 

T
r
u
G
r
e
e
n
 continues to spray the G

a
r
d
e
n
s

g
rass with fertilizers, etc. 

O
u
r
 contract with T

r
u
G
r
e
e
n
 is only for all c

o
m
m
o
n
 areas of the G

a
r
d
e
n
s
,
 not

a
nything 

enclosed 
behind 

a
 fence/gate. 

W
e
 continue to 

paint units a
n
d
 
also 

h
a
v
e
 handled 

a
 lot of

m
aintenance items/issues s

u
c
h
 a
s
 glass/windows. 

W
e
 continue to h

a
v
e
 French Door/patio door/water

i s
s
u
e
s
 a
n
d
 h
a
v
e
 m
a
d
e
 repairs, ordered n

e
w
 doors, etc. 

If you detect a
 problem with your doors please

c
ontact ursula@epbfi.com.

1
1. T

ras
h d

a
y s

 co
ntin

ue
 to

 be
 T

h
u
rs
d
ays. 

Please b
e
 sure to pull your trash out a

n
d
 put o

n
 the sleeve of

your driveway. 
Please u

s
e
 liners in your trash cans. 

S
t
e
p
h
e
n
s
 G
a
r
b
a
g
e
 h
a
s
 n
o
 w
a
y
 of disposing of

"
loose items". 

T
h
e
 H
O
A
 contract with 

S
t
e
p
h
e
n
s
 G
a
r
b
a
g
e
 is for "

kitc
he

n 
tras

h 
ite
m
s". 

If you 
n
e
e
d

S
tephens to 

pick 
up 

large 
items s

u
c
h
 
a
s
 furniture, chairs, 

mattresses, etc. 
please 

contact Charlie
S
tephens to let t

h
e
m
 k
n
o
w
.
 
T
h
e
y
 will n

e
e
d
 to order/bring in a

n
 extra truck a

n
d
 m
a
y
 or m

a
y
 not charge

e
xtra for removal of large items. 

T
h
e
y
 c
a
n
 b
e
 contacted at 423.693.5132. Reminder: per our H

O
A
 rules,

R
ule #

3
6
,
 "Trash containers of a

n
y
 type m

u
s
t
 be concealed out of site except for o

n
 collection days."

P
lease b

e
 sure to r

e
m
o
v
e
 trash c

a
n
s
 to the courtyard area/behind your fence or garage after trash runs

o
n Thursdays. If for s

o
m
e
 reason you cannot r

e
m
o
v
e
 your trash c

a
n
s
 to your courtyard or fenced in area

o
r garage, please a

s
k
 a
 neighbor to help you out.

12. P
es

t C
o
ntro

l. 
O
u
r
 termite control c

o
m
p
a
n
y
 continues to b

e
 Northwest Exterminating.(423) 8

2
2
-
5
7
6
0

o
r (
4
2
3
)
 877-0111. 

T
h
e
y
 are still responsible for our outside pest control. 

T
h
e
y
 will b

e
 o
n
 our property

th
e
 3

rd T
u
e
s
d
a
y
 of e

a
c
h
 m
o
n
t
h
 for spraying. 

If you cannot wait til the 3rd T
u
e
s
d
a
y
 of the m

o
n
t
h
 please

a
rrange a

 d
a
y
 for extra spraying for ants, bugs, etc. o

n
 the outside of your unit directly with t

h
e
m
.
 (
T
h
e
y

w
ill b

e
 spraying a

 quarter of the units o
n
 the outside e

a
c
h
 time until all are done.) Y

o
u
 d
o
 not n

e
e
d
 to

c
ontact a

 board m
e
m
b
e
r
 to a

s
k
 for the a

b
o
v
e
 service. Simply call the vendor. Please r

e
m
e
m
b
e
r
,
 the H

O
A

is
 responsible only for outside spraying 

—
 
not inside. 

In 
the 

past 
Northwest Exterminating 

h
a
s
 o
n

o
ccasion sprayed inside for free but it is not a

n
 H
O
A
 obligation to pay. Unit o

w
n
e
r
s
 are responsible for the

inside of their units.
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M

is
ce

lla
ne
o
us
 

Ite
m
s/M

a
inte

na
nce
 
R
e
m

inde
rs. 

P
e
r
 
Rule 

#
2
0
,
 "
E
a
c
h
 
o
w
n
e
r
 
is 

responsible 
for

m
aintaining their H

V
A
C
 unit, including regular maintenance thereof." 

This includes hot water heaters a
s

w
ell a

s
 regular maintenance of garage doors/tracts. 

In c
a
s
e
 you h

a
v
e
 a
n
y
 problems with your garage

d
oor, please contact Northgate D

o
o
r
s
 (ask for Marilyn) or a

 reputable garage door c
o
m
p
a
n
y
.
 
If there is a

p roblem with your garage door please get a
n
 estimate of repairs a

n
d
 s
e
n
d
 to Ursula at u

r s
u

la
e
p
bfi.co

m
 

o
r text to 423.304.3052 for quicker approval before having w

o
r
k
 done. 

T
h
e
 H
O
A
 is not responsible for

g
arage door openers/motor, etc.. Only the physical garage door.

14. 
P
a
rking. 

Please r
e
m
e
m
b
e
r
 to k

e
e
p
 your vehicles parked in your garage/driveway. T

h
e
 parking lots

o
n the main 

Callaway R
o
a
d
 a
n
d
 in the back are for visitors. 

Also n
o
 parking o

n
 roads or blocking

a
lleyways. This h

a
s
 occurred several times in the past a

n
d
 everyone n

e
e
d
s
 to let their guests k

n
o
w
 of the

rules a
s
 well. Blocking the road a

n
d
 alleyways will prevent e

m
e
r
g
e
n
c
y
 vehicles, fire trucks, a

n
d
 e
v
e
n
 unit

o
w
n
e
r
s
 from getting to their destination especially in c

a
s
e
 of e

m
e
r
g
e
n
c
y
.

15. 
N
e

ig
h
bo

rho
o
d 
W
a
tc
h. 

Please 
contact 

the 
Chattanooga 

Police 
D
e
p
a
r
t
m
e
n
t
 

-
w
w
w
.c

ha
tta

no
o
g
a.g

o
v/po

lice- de
pa
rt
m
e
nt: 

N
o
n
 
- 
e
m
e
r
g
e
n
c
y
 
dispatch 

- 
6
2
2
-
0
0
2
2
 (report 

suspicious

a
ctivity/people); 9

1
1
 - E

m
e
r
g
e
n
c
y
 n
u
m
b
e
r
;
 T
h
e
 Chattanooga Police Department's main n

u
m
b
e
r
 is 6

9
8
-

2
5
2
5
.
 
Also w

e
 h
a
v
e
 had cars broken into a

n
d
 items of value stolen in the past. 

Please k
e
e
p
 all vehicles

l ocked a
n
d
 r
e
m
o
v
e
 valuables from your car. 

Holidays are not far off. Solicitation is not permitted a
n
d

s
igns are posted.


